
Navigating Your New Electric Bill
Your SEC bill has a new look! 

You will find the same important information plus new features that make managing your account even easier. 
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Member Name JOHN DOE
Account  # 999999

Billing Date:
Current Bill Due Date:

01/12/2024
02/05/2024

 

Previous Balance $111.27
Payment Received -$111.27
Balance Forward $0.00
Current Charges by 5pm  02/05/2024 $95.19
AutoPay on 01/29/2024 $95.19

 
 

Important Messages

Service Address: 123 Any Street
Meter No. Rate

Pole
Number

Reading Dates Readings
Days Multi

Peak Hour
Usage

kWh Usage
From To Previous Present

12345678 4 9999-J4 12/07/2023 01/07/2024 54463 54806 31 1 3.904 343
 

Current Service Detail
Electric Usage 343 kWh @ 0.0650 $22.30
Peak Charge 3.904 kW @ 12.0000 $46.85
Account Charge $26.04

Total Current Charges $95.19

SANTEE ELECTRIC COOPERATIVE, INC.
PO BOX 548
KINGSTREE SC 29556-0548

2

Account Number 999999
Auto Pay on 01/29/2024 $95.19

Do Not Send Payment
 

 

PO BOX 548
Kingstree SC 29556-0548

PAY YOUR BILL 24/7
ONLINE: Check, credit  or debit at www.santee.org

or Download the SmartHub app
PAY BY PHONE: (877) 833-3661

430280000999999000009519000009519011220245

$95.19

Total Due

Auto Pay On
01/29/2024

KEEP
SEND

PLEASE READ BACK OF BILL FOR OTHER IMPORTANT INFORMATION

6571  1 MB 0.571                  5 6571
JOHN DOE                            C-25
123 ANY STREET
CITY, ST 99999-9999
 
 

NNNN

Winter Peak Hours:  November 1 - March 31
from 6 a.m. to 9 a.m.

Acct # 999999 CIN #: 8888888888

Summer Peak Hours:  April 1 - October 31
from 4 p.m. to 7 p.m.

1-800-922-1604 | santee.org
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A. Your Account Information 
and Billing Summary: Your 
account number and account 
name are listed here. You will also 
find your billing date, current bill 
due date, past payments, current 
charges, and total charges due.

B. Total Amount Due: This 
section summarizes the due 
amount and due date. Automatic 
payment will be indicated if you 
participate in this program.

C. Important Messages: Read 
important messages about notices, 
events, and more.

D. Electric Service Description: 
This section lists your meter 
number, rate, location, days in 
your billing cycle, your peak hour 
usage, and total kWh usage.

E. Electric Graph: This graph 
shows energy and peak hour usage 
over the last year. This section also 
tells you when your peak hour 
occurred for that month.

F. Current Service Detail: This 
shows a breakdown of your total 
current charges.

G. Energy Usage Comparison: 
This comparison provides the 
current month’s energy usage, the 
previous month’s energy usage, 
and the energy usage during that 
month of last year, along with 
the average daily use, average 
daily cost, and the average daily 
temperature high. 

H. Payment Stub: If you are 
paying by check, please return this 
stub with your payment to ensure 
the payment is correctly credited 
to your account.
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INFORMATION KEY
FRONT

SAMPLE



    Navigating Your New Electric Bill

■

■

■

■

Report a power outage at www.santee.org, on the SmartHub App, with our TextPower program or by calling
(888) 239-2300.

With Advance Pay, there are no deposits, no credit checks, no monthly bills, no late fees and no reconnection fees.

Previous Amount Due -- Previous amounts due are past-due and may be subject to service disconnection.

To Avoid late charges, the current month's bill is due as of 5pm on the due date and can be paid at www.santee.org,
on the SmartHub App or by calling (877) 833-3661.

CONTACT US
Member Service: (800) 922-1604
Monday - Friday -- 8 am to 5 pm

Kingstree
Hemingway
Manning
Georgetown
Lake City

(843) 355-6187
(843) 558-3313
(803) 473-4036
(843) 546-4521
(843) 374-3000

Important Information

Auto-Pay
Your payment is automatically made the same day each month. Sign up on SmartHub.

Paperless Billing
Go Green! Go Paperless! Sign up on SmartHub.

Budget
No surprises. Make even payments all year.

Invoice Billing
This option allows you to combine your accounts that are in the same billing cycle on one bill. This
feature is great for accounts with multiple meters such as school districts or apartment buildings.

Reminders
Never make a late payment again. Sign up for reminders on SmartHub.

Billing Programs

Online
Log into your account at santee.org
 
 
 

Phone
Call (877) 833-3661 to pay by phone.
 
 

App
Download the SmartHub app
• Pay your bill
• Monitor Usage
• Report an outage
 
 

Kiosk
Use the kiosk at one of our 5 locations.

Other Ways to Pay Your Bill
Visit santee.org/billing to see all the ways you can pay your
bill. Members can pay online, on our app, or by phone using
one of these major credit cards.

799366433650004302800066896002

By accepting or using this barcode to make a payment, you agree to the
full terms and conditions, available at vanilladirect.com/pay/terms.  After
successful payment using this barcode, you may retrieve your full
detailed e-receipt at vanilladirect.com/pay/ereceipt.

The majority of participating locations will accept cash payments up to a
maximum amount of $500.00.

Now offering cash bill-pay service at participating retail stores. The
barcode below can be scanned at the register, allowing you to make your
monthly payment. There is a $1.50 convenience fee to use this service.
To find a location near you, visit pay.vanilladirect.com/pages/retailers

1-800-922-1604 | santee.org

A. Contact Information: SEC’s 
contact information and office 
hours.

B. Important Information: 
This section lists information 
on reporting a power outage, 
advance pay benefits, previous 
amount due definition, and late 
charges.

C. Billing Programs: This 
section lists the billing 
programs Santee Electric offers 
to make paying your electric 
bill as easy as possible.

D. Other Ways to Pay Your 
Bill: This section lists the 
options available to pay your 
bill. A new option is the Vanilla 
Direct barcode (in the bottom 
right), which you can use to 
make payments at various retail 
locations.
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Service Address: 149 HWY EE Account: 12936002
 
 

  Electric

Service Map Location: 26190009   HOUSEHOLD Service Address: 149 HWY EE

Meter #
Days

Days
Readings Meter kWh kW

From To Previous Present Multiplier Usage Demand
17948 10/23/2022 11/11/2022 19 30141 30988 1.0 847 0.0

 

Service Availability $39.00
Monthly Usage $101.81
Demand Charge $0.00
County Tax $3.17

Electric Service Subtotal $143.98

 
 

Total Current Charges: 149 HWY EE $143.98
 

Update My Contact Information

Name: _____________________________________________________________________________________________

Mailing Address: ____________________________________________________________________________________

City: ___________________________________________________________ State: ______________ Zip: ___________

Home Phone: _________________________________________ Cell Phone: ___________________________________

Email Address: ______________________________________________________________________________________

Auto Pay
Free automatic
withdrawal from
bank or credit
card.

By Phone
Free using
bank or credit
card.
573-642-3326

SmartHub
Free using online
or mobile app.

Pay in Person
Visit CEC Office
 or use the
24 hr drop box

Mail
Mail check or
money order to:
P.O. Box 250
Fulton, MO 65251

Ways to Pay Your Bill

All bills are due and payable the 1st of the month. Pay by the 15th or the first business day after if the 15th falls on a weekend or a holiday
and avoid a 5% penalty. Service is subject to disconnection five days after penalty is applied. A $60.00 reconnect fee will be charged for any
reconnection during office hours. Reconnections will be made only after the bill, plus the reconnect fee, has been paid in full by cash, credit
card, or money order. Failure to receive your bill does not avoid penalty or disconnection.
 

Use SmartHub online or mobile app to report an interruption in your service after hours, weekends and holidays, or call (573) 642-3326 or toll
free 888-642-4840.
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Navigating Your New Electric Bill
BACK INFORMATION KEY

A.Electric Service Description:
This section lists your meter 
number, location, and days in 
billing cycle.  This section also 
shows your Electric Service 
Subtotal for that billing period.

B.Electric Graph:
This graph shows electric 
usage as well as average 
temperatures over the last year.

C.Energy Usage Comparison:
This comparison provides 
current energy usage, the 
previous month’s usage and 
the previous year’s usage along 
with average ugage.

D.Total Amount Due
This section summarizes the 
total amount due for your 
service address.

A

B

C

D

Follow us on social media!

Have questions about your bill?
Give us a call at 573.642.3326 or send us an 
email at CECService@callawayelectric.com

From mailbox to 
inbox with 
paperless billing
Enroll through the SmartHub app 
or by sending us an email at 
CECService@callawayelectric.com

E. Ways to Pay Your Bill:
This lists the various ways you 
can pay your electric bill.

E

F. Update Contact Information:
If you chekced the box on the 
FRONT, please complete the 
information here so we can 
update your account with 
accurate updates.

F

123 Any Drive 01234567

123 Any Drive

573.826.2371 | callawayelectric.com

7.2

A

B

C

D

Enroll for Auto Pay!

If you sign up, SEC will automat-
ically deduct the amount of your 
bill from your checking account 
each month. You can rest assured 
that your payment will always 
be made on time with AutoPay! 
Enroll through the SmartHub app 
or by calling us.Have questions about your bill?                                          

As always, we are here to help! Call us at 1-800-922-1604 or contact us through the SmartHub 
app if you have any questions.

BACK INFORMATION KEY

SAMPLE


